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Social Security retirement benefits are the backbone of 

retirement income for most American workers. In fact, 

in 2023, an average of nearly 67 million Americans per 

month will receive Social Security retirement benefits.1 

For many, it is their only source of guaranteed income. 

However, it was never intended to be the sole support  

for retirees—only part of the retirement-income puzzle 

wpersonal savings. Additionally, it was intentionally designed 

to replace less income for higher-income individuals,  

who make up the bulk of financial-planning clients.

Will Social Security Fail?

Complicating the issue, headlines today are awash with 

news that the Social Security Administration is running 

out of money. The truth is a little more nuanced than 

that. Social Security is a “pay as you go” program funded 

with ongoing employee and employer payroll taxes. The 

prediction is that changes in population will result in 

insufficient funding to pay full benefits by some time in the 

2030s. If that happens, the Administration may not be  

able to pay out all the promised benefits. Whether that 

happens or not is a bigger topic than we can cover here 

today, but the looming concern reinforces the importance 

of planning for additional retirement income in the future.

For clients who are unable to set aside their concerns, 

it’s important to stress that planning options are available. 

Clients looking to maximize their retirement incomes must 

consider all their options before making decisions that 

could affect the rest of their lives. Be prepared to advise 

them in the following areas:

o  When to claim Social Security retirement 

benefits. Retirees can claim benefits as soon as age 62, 

but those who wait until age 70 are eligible to receive  

up to 132% of their full retirement benefit.2 Of course, 

clients should consider their claim dates in the context 

of their situations. For example, clients in poor health 

may choose to claim and preserve other assets for heirs. 

Clients with longevity concerns may decide to delay and 

capture credits. The decision always should be based on 

your clients’ unique personal circumstances.

o  What happens if they change their minds. Clients 

who receive their benefits early may be able to adjust 

their outcomes. If the situation has changed, retirees 

can ask the Social Security Administration to suspend3 

their benefits, which will allow them to earn delayed 

retirement credits until payments begin again. Clients 

who claim and have a change of circumstances within 

12 months have one-time option to repay all benefits 

and start again at a later date.
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Understanding all the options for claiming Social Security retirement benefits can be a confusing endeavor. Are you 

prepared to help clients choose the claiming strategy that can help them make the most of their retirement? 



o  How long they should consider staying in  

the workforce. Seniors remain in or reenter the 

workforce for a variety of reasons. Some stay at 

work for their own enrichment, but others may want 

to consider the extra income to further delay their 

need for Social Security retirement benefits. Clients 

should consider their personal situations. As an 

example, higher earners may consider whether 

claiming Social Security retirement benefits while 

working will result in higher Medicare premiums.

o  How much they’ll need to save. Ideally, clients will 

have been saving for retirement for a long time before 

they begin considering their Social Security claiming 

strategies—but reality isn’t always ideal. Clients 

should account for their current age, total savings 

amount, spending goals, projected essential expenses 

and healthcare costs, and what they can afford when 

calculating how to adjust their savings plans.

Encourage Clients to Start Planning Early

A great first step toward making effective claiming 

decisions is to consider the options well in advance. 

Encouraging clients to set up their My Social Security 

account and review it regularly may help them correct 

mistakes, understand their expected benefits, adapt plans 

around the duration they will work, and save more to 

augment retirement income. 

Knowledge Is Power

By reviewing the various scenarios, financial professionals can help clients make informed choices and design an appropriate 

claiming strategy. It’s vital to communicate the trade-offs associated with every strategy, as that knowledge can help reduce 

some of the stress clients may feel about their decisions.
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Additional Resources and Links

Social Security Insights

Creating Retirement Income: Are Your Clients Confident or Concerned 

Actions You Can Take Right Now

o  Review clients’ Social Security retirement 

benefit statement projections.

o  Consider using illustrations to help them make 

informed decisions.

o  Refresh your knowledge of Social Security 

claiming strategies.

https://www.annuities.pacificlife.com/home/insights/social-security.html
https://www.annuities.pacificlife.com/home/insights/blog/2022/creating-retirement-income-are-your-clients-confident.html
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For more information about retirement planning,  
please contact our Retirement Strategies Group at  
RSG@PacificLife.com or (800) 722-2333, ext. 3939.

PacificLife.com

https://www.ssa.gov/news/press/factsheets/basicfact-alt.pdf
https://www.ssa.gov/benefits/retirement/planner/1943-delay.html
https://www.ssa.gov/benefits/retirement/planner/suspend.html
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